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Dear Investor, 

 

As of the beginning of this year, correspondence from VanEck regarding your investments in our 

Funds are digital, unless paper mail is specifically requested. In addition to reducing the carbon 

footprint associated with paper-based correspondence, we hope this change is more convenient for 

you. 

 

Investor benefits 

 Convenience and speed of email 

 Consolidated method of correspondence 

 A truly digital experience for you 
 
We are still required to send you via paper mail the following: 

 Welcome packs 

 Confirmation of personal details such as name and address 

 Off-market transfer advice  

 Confirmation of your preferred email address via the Link Market Services’ Investor Centre 
(Investor Centre)  

 
If you have not provided us with an email address, we will also send the following via paper mail, 
however these are available to download via the Investor Centre: 

 Periodic and exit statements; and 

 Annual tax statements 
 

The Investor Centre is a simple, convenient and secure way to administer your investments online. 
There are no costs involved to set up and use your Investor Centre account. You can do so by: 
1. Visiting the Link Investor Centre homepage via https://investorcentre.linkmarketservices.com.au/  
2. Under “Single Holding Login”, enter details in the following sections: 

 Issuer name – For all of our Funds, the Issuer name is ‘MVIL – VanEck Investments Limited’. 
You can simply start entering ‘Van...” and the full issuer name will appear. 

 HIN/SRN – Your assigned HIN or SRN is a unique identifier assigned to your trading account. 
A HIN starts with the letter X and is followed by a series of numbers, e.g. X0001234567. If 
you’re looking for your HIN via your brokerage account or trade note, it may be displayed 
without the X. e.g. 1234567. If you did not use an online broker to invest in a Fund your 
holding may be identified by a SRN. Your SRN typically starts with an I. 

 Postcode – this is the postcode of the address you have setup with your online broker or 
issuer sponsored account. 

 
Link will not post correspondence to you unless you specifically change your preference in the 
Investor Centre. We do, however, encourage investors to be mindful of the carbon footprint of paper-
based correspondence. 

 

If you have any questions or need more information about anything in this notice please call +61 1300 
68 38 37. 

 

Yours sincerely, 

           

Arian Neiron 

CEO & Managing Director – Asia Pacific 

VanEck 

https://investorcentre.linkmarketservices.com.au/

